\

Salesforce.Orchestration Run
(FlowOrchestrationinstance)

A\

Salesforce.Orchestration Stage Run
(FlowOrchestrationStagelnstance)

The corresponding orchestration stage
run record is created after the stage is in
progress.

Status: In Progress, Completed,
Canceled, Discontinued, Error

—_—

A\

Salesforce.Orchestration Step Run
(FlowOrchestrationSteplinstance)

Every time an approval step or an
asynchronous background step within
the current stage is completed, the
orchestration run associated with a
parent approval submission evaluates the
conditions for that stage and its steps. To
trigger an evaluation of conditions for the
current stage and its steps, publish an
orchestration event with
$O0rchestration.Instance of the
orchestration run associated with the
approval submission.

Status: Not Started, In Progress,
Completed, Discontinued, Error

\%

Run-time instance of an active
flow approval process.

Status: In Progress, Completed,
Canceled, Error

—

A\

r A

Salesforce.Approval Submission
(ApprovalSubmission)

Salesforce.Orchestration Run

Salesforce creates an approval
submission when a record is
submitted for approval by using a
flow approval process. Each
approval submission has an
associated orchestration run.

Status: In Progress, Approved,

- w

A\

Log (FlowOrchestrationLog)

Timestamped record for each
stage, step, milestone, etc.
Great audit trail!

Rejected, Canceled, Recalled, Error —
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Salesforce.Orchestration Work ltem
(FlowOrchestrationWorkltem)

When an interactive step in an
orchestration runs, it creates a work
item and assigns it to a user, group, or
queue. The orchestration run then
sends an email with a link to the
specified record page to all assigned
users. They complete the work in the
Orchestrator Work Guide component
on the specified record page.

Status: Assigned, Completed

Salesforce.Approval Submission Detail
(ApprovalSubmissionDetail)

Tracks the Action and Action Channel
related to an Approval Work
ltem/Submission. Action Channel values:
InvocableAction, Email, ScreenFlow,
System.

Action Name: Cancel, Override, Reassign,
Review, Recall

2
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A\

A

Salesforce.Approval Work Item
(ApprovalWorkltem)

When an approval step runs, it creates an
approval work item and assigns it to a
user, group, or queue. The orchestration
run then sends an email with a link to the
specified record page to all assigned
users. They complete the work in the
Orchestrator Work Guide component on
the specified record page. Each approval
work item has an associated orchestration
work item.

Status: Assigned, Approved, Rejected,
Canceled, Recalled




